JOTI'OBOP N 565.25
HAa NpPe10CTABIEHHE TETEKOMMYHHKALMOHHBIX YCJIyr

«i&» (}(\PQJSN 2025r r. Cumdepononn

000 «APIUHBECT», (nuuen3us Nel78218 ot 29.12.2019; Nel178219 ot 29.12.19; Ne178220 ot 29.12.19), uMeHyeMblil B AabHEHILIEM
«OITEPATOP» , B nuue HavansHHUKa oTJena cObITa - pyKOBOAUTEINS KOPIOpaTUBHOro cekropa bopiyka Anapes BraaumupoBuya, 1eiCTBYIOUIETO
Ha ocHoBanuu JloepenHoctu Nel5/07/24-1]1 ot 15.07.2024 r, c oxaHoit croponsl, u locynapcrBeHHoe GromxeTHoe oOpa3oBaTejbHOE
yupe:kaeHue Bbicuiero obpaszoBaHust Pecnybinuxu Kpbim «KpbIMCKHMil WHIKeHepHO-neaarornyeckuil yHuepcurer umeHu PDessu

Axy6osa», B yuue Pexktopa SIkyOosa Ymunruza @ep3ueBHua, [ACHCTBYIOLIEr0O HAa OCHOBAaHMM YCTaBa, HMMEHYEMbl B JajbHEiilIeM
«ABOHEHT», ¢ npyroii cTOpoHbI, COBMECTHO MMeHyeMble « CTOPOHBI», pyKOBOACTBYsch ['paxaanckuM kozmekcoM Poccuiickoit ®enepaumn,
®enepansHbiM 3akoHOM 0T 18 urons 2011 ropa Ne 223-@3 «O 3akynke ToBapoB, paboT, yCiIyr OTAEIbHBIMH BUAAMH IOPUAHYECKHUX UL (anee —
OenepanbHbli 3akoH Ne 223-3), nn. 2 . 36.1 [Tonoxenus o 3akynke ToBapoB, paboT, yciyr ['0cynapcTBEHHOroO OIOIKETHONO 00pa30BaTEILHOIO
yupexaeHus Bbicuiero oOpasoBanus PecnyOnukn Kpeiv «KpbIMckuii HHXKEHEpHO-Niefaroruyeckuii ynusepcuter umenu Pessu SkyOopa»
(yrBepxaenHoro 28.12.2022 Munuctpom oOpa3oBaHusi, Hayku M MousiofexHu PecnyOnuku KpbiM), 3akimounnu Hactoswmii Jlorosop ( aanee —
J1oroBop) 0 HUKECNEAYIOUIEM:

1. TEPMHHBI

1.1. B nacrosuem JloroBope TepMHHBI ynoTpeOIsIOTCS B CAEAYIOLIEM 3HAYCHHHU!

AGOHEHT — MOTpeOUTENb TEIEKOMMYHHKALMOHHBIX U JOMOJHUTEBHBIX YCIYT;, KOTOPBIH NOMyyaeT UX Ha yCIOBHSX HacToswiero JloroBopa.
TesexoMMyHuKauuoHHast ycayra (nanee mno tekcty [oroBopa  «VYemyran) — mnpoayKT aestenbHoctd Oneparopa, HalpaBJCHHBIH Ha
yZ0BJIETBOpeHHE noTpedHocTel AGOHEHTa B chepe A0cTyna K TeIeKOMMYHHKALIHH.

JlonosIHUTeNIbHAS yCJIyra - KOMIUIEKC CEPBUCOB, OnHcaHHbIX B Tapudax: noakmodeHue (HacTpolika) koHeqyHoro o6opynoBanus k CeTH, 3ameHa,
PEMOHT, MOHT@X MJIM IEMOHTaX aGOHEHTCKOro KabeJs, np.

3asBka — NHCbMEHHas npock0a AGOHEHTa ycTaHOBIEHHOH ¢opmbl 0 [loAKIIOYEHHMH WM yCTHOE/IMCbMEHHOE 3asBieHHe AGOHEHTa 0
HeoOxonumocTy copepiueHns Onepatopom kakux-nu0o aeicTBuit B pamkax Hactosuiero Jlorosopa.

[MoaksmoyeHne — KOMIUIEKC TEXHHYECKHX MEpPONPHUATHIl AN OpraHM3alMd JUHHM CB3HM OT obopynoBaHus Omneparopa A0 KOHEYHOrO
obopynoBaHusi AGOHEHTa.

Cocrosinue Cuera /CtaTucTHKa — pasnen Beb-cepBepa Oneparopa, rae coaepxutcs HHpopmanus o cocrosinun Cuera A6onenra, TapudHoro
nJjaHa u ap.

Tapudusiii naan /Tapudbl — naker Yeayr, oGycnoBleHHbIH TEKyILIMM KOMMEpPUYECKHUM npeanoxkeHuem Omneparopa, pasMellaeMblii Ha caiite
OINEPATOPA www.ardinvest.net

AGoHeHTCcKasi nuiaTa — (MKCUPOBAHHBIN Muarex, KOTOpbIi ycTaHaBnuBaer Oneparop Uit AGOHEHTa 3a J0CTYN Ha NOCTOSHHOM ocHoBe k Ceru
HE3aBHCUMO OT (haKTa MoTy4eHUs yCIyT.

OTtyerHas aaTa — uucio nepsoro Bbixoaa B MuTepHeT nocne [Moaknouenus. OTueTHas fara MoXeT ObITh U3MEHEHa 110 cornacoBaHuio CTOpOH.
OTueTHbII MecsiLl — KaXAbIH ceayouumit Mecsu, cuuras oT OT4eTHOI arbl, 10 Havyasa HaCTYTUICHUS] KOTOPOro AGOHEHT J0JKEH BHECTH IJIaTy
3a nosik3oBanue Yerayramu cornacHo TapuHomy nany. Jlata Hayana u okoHyanus OTYETHOTO Mecsia CBS3aHa CO CPOKOM JAeHCTBHUS BRIGPAHHOTO
Tapuguoro nnana u OTueTHo 1aToit, a He ¢ 1aroit BHeCeHnst AGOHEHTOM OIUIAThI 3@ YCIyTH.

Cetb - KoMnblOTEpHas kabenbHas ceTb Oneparopa, kKoTopas NpeaHasHaueHa JUist nepenadn Yeuyr, B T.u. Juls ZocTyna B MHTepHer.

Koneunoe oG6opynosanmne — o6opynoBanue AGOHEHTa (KOMIBIOTEP, MOJEM, POYTEP M T.IN.)

IMpasuaa - ycranasnauBaeMble OnepaTtopoM npasuiia MoJb30BaHus Ycayroii goctyna B CeTb.

2.NPEAMET U OTAEJIbHBIE TPEBOBAHUS 1OI'OBOPA

2.1.0TIEPATOP npenocrasnser ABOHEHTY tenekoMMyHUKaLMOHHBIE U IOTIONHUTENbHBIE yenyry (nanee «Yemyruy»), a ABOHEHT onnmaunsaer
MX B COOTBETCTBMH C YCIOBHSMH HacTosiiero Jlorosopa.

2.2. TMonuplit nepeyeHb Yemyr, X XapaKTepUCTHKM M croumocTh ompeneieHbl B Tapudpax OTIEPATOPA. Tapudsl nyGankyiorcs Ha caiite
OIIEPATOPA www.ardinvest.net.

2.3. OGuas croumocts Jlorosopa cocrasnsier 360 000 (TpucTa wecTbaecAT Thicay) pyoneit 00 koneek.

3. OPTAHM3AIIMOHHBIE U TEXHUYECKHE YCJOBUA MPEAOCTABJIEHUA YCJIYTI

3.1. Yenyru npenocrasasiorcs nocpeacrsom CerH, kotopas siBisiercs coocrBeHHoCThi0 OTTEPATOPA,

3.2. ABOHEHTY He npuHannexuT npaBo COOCTBEHHOCTH Ha JWHHUIO, opraHu3oBaHHylo OITEPATOPOM npu Beimosnenuu Jlorosopa u
ornauerHyto ABOHEHTOM. :

3.3. O3HakoMMBLIKChL C yclOBHsIMH Hactosiero Jlorosopa, [TpaBunamu, BbiOpaB koHkpeTHbid Bua Yeiayr, ABOHEHT 3amonuser u nepenaer
OITEPATOPY 3asBky Ha oka3anue Yciyr, a Takke oraunBaer [loakmouenue.

3.4. Ha ocnoBaununu nonyuenHoit 3aspku u onnarsl OIIEPATOP opranusyer [Toxkmouenue no anpecy ABOHEHTA, paspaGarbiBaet TeXHHYECKUE
YCJIOBHSI, IPOBOAMT MOHTAX aKTUBHOTO 00opynoBanus Ha cropone OTTEPATOPA, npoBoAHT MOHTaX JHHUH CBSI3U OT aKTUBHOTO 060pPYI0BaHUs K
ABOHEHTY, no xenaunio ABOHEHTA npou3BoauT nepBoHauyaibHYI0 HACTpOiKYy M mnoakiouenue kommbiorepa ABOHEHTA k Ceru
OITEPATOPA.

3.5. loaxmouenue k Cern npoussoaurcs OTTIEPATOPOM B cpok He no3aHee YeTblpHaauaTy pabounx aHei ¢ Momenta Buecenns ABOHEHTOM
niarel 3a [loakmouenne, Ho MOXKeT ObITh OTCPOUEH MO JONOJIHUTEILHOMY cornacoBaHii0 CTOPOH.

3.6. INocne 3aBepwenus [oakmouenns, OITEPATOP ocywecrsisier npoBepky (yHKUHOHMPOBaHUs YCIIyT, 10 pe3y/sTaram KOTopoii oopmisercs
ABYCTOpPOHHUH AKT npuemku pa6ot. B ciywae ecnn ABOHEHT B Tedenue 2 aueif co aHs okoHYaHHUs paboOT HE MOAMUILIET NPEACTABIEHHbIH eMy
OIIEPATOPOM Akt npuemk# pafoT M HE NPEJICTAaBUT MHCBMEHHBIH MOTHBUDOBAHHBIH OTKa3 OT NpUEMKH paboT, AKT OyJeT cuMTarThes
noanucanusiM ABOHEHTOM.

3.7. B cnyyae orkaza ABOHEHTA ot nanbheiiux ycinyr OITEPATOPA nocne Boinonuenus OTIEPATOPOM IMoaxmouenusi, OTTEPATOP
ocrasnsieT 3a co6od mpaBo OTka3aTh B Bo3Bpare JeHer 3a [loakiiouenue. Bo3Bpar MoxkeT ObITh OCYIIECTBICH YaCTHYHO HA YCMOTPEHHE
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OITEPATOPA.

3.8. o wan nocne [Moakmouenns ABOHEHT BHocuT aGoHeHTCKy!0 nuaty 3a BeiOpaHHyo UM Yeayry cornacHo Tapudam OITEPATOPA.

3.9. OTIEPATOP npucrynaer k NpeaocTaBleHuIo YCIyr He Mmo3xe ciaeaytoiero ais nocne nocrymienus or ABOHEHTA onnaret 3a Yenyru.
3.10. OIIEPATOP ocrasasier 3a coboit npaBo oTka3arb B noBropHoM [Toakmtouenun Toro ABOHEHTA, xoTopslii Ol OTKIIOUEH 3a HapylIEeHHU
ycioBHii J/loroBopa Ha Mpea0CTaBIeHHE TEIEKOMMYHHKAIHOHHBIX YCIIYT.

3.11. {ns Moaxmouennst kK Cern ABOHEHT 3a coGcTBeHHbIe cpeacTBa npuodperaet Heo6xoauMoe KOHEYHOe 000pyI0BaHHE U COOTBETCTBYIOLIE
nporpamMmMHoe obecreyeHue.

3.12. B cayuyae npuocraHoBienus npegocrasiaenus Yeayr no uauuuaruse ABOHEHTA, ABOHEHT onnauusaer OIIEPATOPY npu nosropHo!
MOJKJIIOYEHHH TIaTy B pa3Mmepe, ykazaHHoM B Tapudax.

3.13. Yenyrn, okazannsie OTIEPATOPOM ABOHETY B Tedenue kaxaoro OTYETHOro Mecsua, CHMTAIOTCS HaJJIeXalMM 00pa3oM OKa3aHHbIM
OIIEPATOPOM wu npunsateivu ABOHEHTOM Ha nocneanuit aeHb 3roro OTYETHOrO Mecsla, €Clu B TEYEHHE MATH KaleHIapHbBIX AHEH nmoci
okoH4aHus 3toro OtyerHoro Mecsiua ABOHEHT He npenbsBun nucbMeHHYI0 0GOCHOBaHHYIO MPETEH3MIO, Kacaollyiocs o0beMa M KauecTB
VYenyr.

3.14. ABOHEHT cornamaercs ¢ TeM, 4TO €C/IM OH HE 3asBJIsACT KaKUX-TH00 NMCbMEHHBIX NpeTeH3uit no oka3biBaeMbiM OTIEPATOPOM VYenyram
TO 210 OyZer paccMarpuBarhesi kak onHo3HayHoe coriacue ABOHEHTA c¢ Ttem, uto Yciayru okazaHbl CBOEBPEMEHHO, B MOJIHOM 0ObEME I
HaJIexkalnum 00pa3oM.

4. TIPABA 1 OBA3AHHOCTH CTOPOH

4.1. OIIEPATOP o6s3aH:

4.1.1.mo 3asiske ABOHEHTA u nocne onnars! ocyuectButh [Toaknouenne ABOHEHTA k Cery;

4.1.2. npenocraBnats ABOHEHTY kauecTBeHHbIE yClyTH;

4.1.3. obecneynBaTh TEXHUUECKU-UCITPABHOE COCTOSIHUE H PaboTOCNOCOOHOCTh KOMIBIOTEPHOI KabenbHOIM ceTH;

4.1.4. B cnyuae nogaun ABOHEHTOM 3asBku 0 HEMCIPABHOCTH CETH, UCNIPABAATH B TeUeHUH 8 (BOCBMH) pabounX 4acoB (€C/AH HEHUCIIPABHOCTE
BO3HMK/IA HE 10 BUHE AGOHEHTA, YCTPAHEHMIO HEUCTIPABHOCTHU HE MPEMSTCTBYIOT TPEThH JIMLA MM 0OCTOSATENBCTBA HEMPEOJOIUMOM CHIIbI).

4.1.5. obnaponosare Tapudsl He nosauee 7 (ceMM) KaleHAApHBIX AHEH MO HMX BBEACHMS INyTeM pa3MelleHHs MH(pOpMalM¥ Ha CaiiTe
www.ardinvest.net.

4.1.6. oxaseiBatb ABOHEHTY Venyru HenpepbIBHO (32 HCKIIOYEHMEM BPEMEHM YCTpaHEHHMs BHE3aNHbIX 0TKa30B oGopynosanus OTIEPATOPA,
M0  CTOPOHHMX OpraHu3auui, NpPOBENCHHS IJIAHOBBLIX NPO(QUIAKTHYECKMX M pErIaMEHTHBIX paboT, a TakkKe aBapuil, MOBJIEKIINX
HEBO3MOXHOCTb OKa3aHUs YCIyT U T.IL.).

4.1.7.npuocranoBuTh okasanue Yeayr no 3asske ABOHEHTA Ha yxa3anublit uM cpok, HO He Gostee yeM Ha 90 (1eBSAHOCTO) KaneHaapHbIX AHEi;
4.1.8.06ecrneunBarth M HECTH OTBETCTBEHHOCTh 3a COXpaHHOCTb MH(popMauuu oTHocutensHo ABOHEHTA, mosiyyeHHBIX NpH 3aK/II0YEeHUU
JI0TOBOPA, MPEAOCTABAECHHBIX YCIIyT, B TOM YMCIIE MOMyYeHHst YCIyT, HX AJIUTEIBHOCTH, COASPIKAHUS, MApLIPYTOB MepeaayH.

4.1.9. npenocrasnsate ABOHEHTYVY ucuepnsiBatoliyo nHGOpMaLMIO OTHOCHTENBHO YCIyT;

4.1.10.BecT JOCTOBEPHBIH yUeT yciyT, koTopble npenocrasisiiorcs ABOHEHTY,

4.1.11. obecneynBarb NpaBUILHOCTL NpuMeHeHUs Tapudos.

4.2. ONTEPATOP umeer npago:

4.2.1. ycranaBnausarh Tapubl ¥ U3MEHATh UX B OJHOCTOPOHHEM MOPSIKE;

4.2.2. BHocuTb U3MeHeHUs B [IpaBuia B 01HOCTOPOHHEM MOPSIKE;

4.2.3. nepepoauts ABOHEHTA na noBbiit Tapudublii nian ¢ MOMeHTa BCTYIUIEHMs €ro B JACHCTBHE, PU TOM HE MOTYT GbITh yXy/UIEHbI
KaueCcTBO YCIyr M yBeaMueHa oruiara 3a YCIyru;

4.2.4. npoBoANTL MpopuIaKTHKY, MoAepHU3alHi0 CeTH, KOTOpble MOTYT MPUBECTH K BpeMeHHOMY oTkmouenuio ABOHEHTA or Cern Ha cpok
He Gonee TpEX paboumx aHel B Mecsl;

4.2.5. BoccranasnauBark CeTh B TeueHue Tpéx paboumx aHeii 6e3 komneHcaunn ABOHEHTY npu BO3HMKHOBEHHH YCIOBMH, yKa3aHHBIX B
nyHkrax 6.7. u 6.11 Hacrosiero Jlorosopa.

4.2.6. pactopruyTh Hactosmit Jloropop, ecit ABOHEHT He BbinonHseT cBou 06s3aTeNbCTBa, HapyliaeT ycloBUs Hacrosiiero Jlorosopa i
[IpaBuna.

4.2.7. npuocranosuth npenocrasienue Yeayr ABOHEHTY (npu aToM noctyn B fokanbHyo ceth Oneparopa coxpaHsercs) B CIyyasx:

4.2.7.1. HecBoeBpeMeHHO onarsl 3a oka3aHHele OTTEPATOPOM Ycinyru;,

4.2.7.2. npesblienus ycranopieHnnoro TapudueiM nianoM numuta Tpaduka Gonee ueM B aBa pasa, ecin ABOHEHTY npenocrasnsiorcs ycayru
B KPEIUT;

4.2.7.3. ecnn npenonnayenHblii ABOHEHTOM tpaduk 3akoHumICs.

4.2.8. otkmounts oT Cetn koHeuHoe o6opynoBanne ABOHEHTA B cinyuae:

4.2.8.1. pacropxenus Hacrosuiero Jloroeopa;

4.2.8.2. BO3HMKHOBEHHUS 3a10/keHHOCTH 3a yciayru OITEPATOPA cpokoM Gosiee IBYX MeCSALEB;

4.2.8.3. otkaza ABOHEHTA ot ycinyr OITEPATOPA;

4.2.8.4. ucnonszoBauust ABOHEHTOM HnacTpoek koMnbioTepa A/s KCMoib30BaHus Yeiyr, oTMyaroimuxces ot BbiaanHsix OTIEPATOPOM;
4.2.8.5. napyweuus npas apyrux ABOHEHTOB 8 Cetu, B ToM 4KCIie NpH HapyIIEHHH yCIOBHH, U3/0XeHHBIX B 11.4.3.9 [loroBopa,;

4.2.8.6. monbITKM HECAHKIIMOHUPOBAHHOTO AocTtyna k cepBepaM OTTEPATOPA;

4.2.9. Ipu npekpawmennn nocryna k Yeayram OITEPATOP He HeceT OTBETCTBEHHOCTH 32 M3BELLUEHHE WM HEU3BELUEHUE JTIOGBIX TPETBHUX JIHIL O
auwenun ABOHEHTA noctyna u 3a BO3MOXHbBIE OCIIEACTBHS, BOSHUKILHUE B Pe3y/bTaTe TAKOTO MPEAYNPEXCHHS UIH €r0 OTCYTCTBHUSL.

4.3. ABOHEHT o6s13an:

4.3.1. onnarute IloakmioueHHe, CBOEBPEMEHHO BHOCHThH aGOHEHTCKYIO MIaTy, a TaKXe OIUIaYMBaTh YCIyIH, OKAa3aHHBIE B KPEAUT M
JIOMOJIHUTE/TbHbIE YCITyTH;

4.3.2 obecneunts aoctyn OIIEPATOPY B cBoe momewienue B cornacoBaiHoe CTOpOHaMHu BpeMs ISt oCyiuecTBieH!s [T0KII0UEHUs UM MHBIX
ycayr;

4.3.3. caMOCTOATENLHO MPOBEPATH HHPOPMALIMIO, KACAOLLYIOCS YCIIyT, NPENOoCTaBIsSeMbIX B COOTBETCTBUH ¢ JIoroBopoM He pexe 1 (omnoro) pasa
B 5 (n4Th) AHEH, B T.4. KOHTpoaupoBaTk Cocrosuue Cyera Ha caiite www.ardinvest.net;

4.3.4. noracuth BO3HMKUIYIO 3an0/keHHOCTh nepen OTIEPATOPOM B cpok He mosauee 10 (mecsTu) aHei, ¢ MOMEHTa €€ BO3HUKHOBEHHS, a B
citydae pacTopskeHust JloroBopa B MOMEHT noAauu 3asBku o6 otkase ot Yeiyr;

4.3.5. coobuars OIIEPATOPY o nanuunu moObIX NEHCTBHHM, MPENATCTBYIOIIMX OKa3aHHIO YCIyT, B T.4. ykasaHHbIX B 1. 4.2.8.5. JloroBopa, 0
(axrax mopuu, Kpaxxu 1 T.0.;

4.3.6. npu 3ameHe ceTeBoro 060pyJ0BaHUs, KapThl KOMIIbIOTEpA U T.I1., U3Beluars 06 3tom OITEPATOPA;

4.3.7. conepxarb yyactok Cern (a0OHEHTCKYIO JIMHMIO) B MpeaeaxX KBapTHPbl, A0Ma, oduca, MHBIX noMeuieHnit u Tepputopuit ABOHEHTA, a
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TaKXKe KOHEYHOe 000py0BaHUE B HCIIPABHOM COCTOSIHUM M HECTH BCE 3aTpaThl, CBA3aHHBIE C BOCCTAHOBJICHHEM U PEMOHTOM 3TOro yyactka CeTu;
4.3.8. npuHUMaTh MephI MO 3aLKuTe HH(OPMAIMKU, XpaHsLLeiics Ha CBOEM KOMITBIOTEPE, aHTHBUPYCHOM 3aLIUTE, 10 COXPAHHOCTH Maposis U T.I;
4.3.9. He uCnoMB30BaTh CHELHANIBHOE NPOrpaMMHOe obecreyeHne Ui «POCIIyIMBaHUs», CKaHHpoBaHusi CeTH, MOPTOB, B T.4. JUISl MONy4EHHS!
JlocTyna K Apyrum kommnstotepam Cetu;
4.3.10. coobwars Ha 3anpoc OITEPATOPA Tun koHeyHoro o60pynoBaHus, KOTOPOE UCMOJB3YETCS AJls NOdyyeHus Yeayr;
4.3.11. cornacoBaTh ¢ cOOCTBEHHHKaMH (COCOOCTBEHHHMKAMH) NOMEILECHHUS, B KOTOpoM MiaHupyercs [ToakaioueHue koHeYHOro oOopynoBaHMs
ABOHEHTA, npoenenne OIIEPATOPOM MoHTaxHBIX paboT;
4.3.12. yBenomnsatb OTIEPATOPA 06 otcyTcTBuu noctyna k Yeiyre;
4.3.13. ucnonHate ycnoBus Hactosuiero [orosopa, [IpaBuna, uHble O00S3aHHOCTH B COOTBETCTBUH C JACHCTBYIOLIWM 3aKOHOAATE]bCTBOM
Poccuiickoit ®enepaun.
4.4. AGOHEHT umeer npaBo:
4.4.1. Ha CBOEBPEMEHHOE U Ka4E€CTBEHHOE MpPE0CTaB/IEHUE YCIyT;
4.4.2. cooGarb o Hepocrarkax B pabore OTTEPATOPA 1 BHOCHTB CBOM MPEAJIOKEHHS IS YTy YlIEHH sl Ka4eCTBA U aCCOPTUMEHTA YCIIyT;
4.4.3. nonars 3asaBKy 0 HeucrnpaBHOCTH CeTH M KOHEYHOro 000py10BaHHUS;
4.4.4. uamenaTs naposs nocryna k Ceru, cooburs 06 3toM OITEPATOPY nuuHo;
4.4.5. nanpaBuThk 3asBKy 0 cMeHe Tekyuero TapugHoro niaHa, HauuHas co cieayroiero OTYETHOroO Mecsla He MO3JHee, YeM 3a 3 (TpH) AHS 10
TaKOM JaThl;
4.4.6. BpeMeHHO NMpUOCTaHOBUTH nosib3oBaHue ycayramu OTIEPATOPA, noaas 3asBky, Ho He Gonee yem Ha 90 (1eBSHOCTO) KajleHIapHbIX JHEH;
4.4.7. B moGoit MOMeHT pacToprHyTb JloroBop, mozxas 3asBky Oneparopy 06 oTka3se oT Yeiyr.
4.5. ABOHEHTY 3anpeueHo:
4.5.1. ucnone3oBare Cers OIIEPATOPA nns komMMepueckux Lened, B TOM YHCIE NPOAAXKH WM Tepenpofaxku MHTepHeT Wi JI0KalbHOTo
Tpaduxka.
4.5.2. ucnons3oBark MHutepHer-kanan OITEPATOPA B kauecTBe 3ampocHOro Juis mnoliyueHus MHTepHeT uepe3 cnyTHHK, 6e3 cOrlacoBaHMs C
OITEPATOPOM.

5. TAPU®DBI U TOPAJOK PACYHETOB 3A YCJIIYT'H

5.1. Croumoctb okasbiBaeMbIX no JloroBopy yciyr, ycnoBus Tapuukauuu ¥ aOOHEHTCkas nuara, ykaseiBaiorcss B Ilpunoxennn Ne 2 k
Hactosiiemy JloroBopy “Ilepeyens ycimyr U UX CTOUMOCTD”.
5.2. ABOHEHT npousBoaut nocromary Ycuyr no BeilOpanHoMy Tapugnomy nnany exxemecsyno B pazmepe 100% croumoctu Yenyr He nosaHee
Hayana OTYETHOro Mecsua.
5.3. Onnara 3a oka3aHHbIE YCJIYyI'M MPOW3BOAMUTCS MyTEM MeEpeurciaeHus AeHexKHbIX cpeacTB Ha pacueTHbli cuer OITEPATOPA B Teuenue 7 (CCMM)
paboumx AHell Ha OCHOBaHHMHU BbicTaBleHHOro Cyera v noanucanus CTropoHaMu AKTa OKa3aHHBIX YCIyT 1o Jlorosopy.
5.4. ABOHEHT BHocuT aGoHeHTcKylo muary 3a Ycayru 3a  OTYeTHbIH Mecsll HE3aBUCHMO OT 00beMa MCHOJIB30BAHUSI MIJIM HAMEPEHUS
MCr0Jb30BaHus Yeuyr B 9T0T OTHETHBIH MecsLl.
5.5. INpeBsiuenne numuta Tpaduka npu BoiGope «nakeTHOro tapuda» AGOHEHT OMIAaYMBAET Mo ucTeueHnH OTYETHOro Mecsila B ICHb BHECEHHS
abOHEHTCKOH M1aThl 3a cieayomuit OTueTHbIH MecsL.
JlonoauutensHsle yenyru ABOHEHT onnauuBaer B TeyeHue 3(Tpex) AHel ¢ MOMEHTaA OKa3aHHs TaKo# ycCilyru.
5.6. ABOHEHT cuuTaercs MCOJIHMBIINM CBOM 00513aTebCTBA MO OMIATE YCIYT C MOMEHTA 3a4MCIICHHs AEHEXKHDBIX CPEJICTB B N0JHOM 00beme Ha
cuer OTTEPATOPA.
5.7. B cayuae npuocraHoBaeHus (OTkaoueHus) npegocrasiaenus Yenyr no Bune ABOHEHTA, nas Bo3o6noBnenus okaszauus Yeanyr ABOHEHT
00s3aH onIaTuTh aGOHEHTCKYIO MUIaTy B MOJHOM 00beMe cortacHo ero TapudHoro niaHa 3a BECh NEPUO/ MPUOCTAHOBICHUA(OTKIIIOUEHHS) YenyT,
a TaKkKe B Cllyuae 00pa3oBaHUs MHOMN 3aJ0/DKEHHOCTH 3a YC/IYrH MOTaCHTh TaKylo 3aJ0J1’KEHHOCTb.
5.8. ABOHEHT BHocut naarexu Ha Tekyuuit cuér OITEPATOPA, nu60o uHbIM crocoGoM, He 3anpeliéHHBIM IEHCTBY IOLIMM 3aKOHOAATE/ILCTBOM
Poccuiickoit denepaun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucrnonHeHue, MO0 HeHaANeKallee MCINONHEHHE CBOMX 0053aTeNbCTB 1O HacrosieMmy JloroBopy -BuHOBHas CropoHa Hecer
OTBETCTBEHHOCTh B COOTBETCTBHM C JCHCTBYIOLIMM 3akoHoxarenscTBoM Poccuiickoit ®enepaunu, ¢ y4eToM 0COOEHHOCTEH, yCTaHOBIEHHBIX
HacToALMM JIoroBOpoM.

6.2. ABOHEHT caMOCTOSATEIbHO HECET OTBETCTBEHHOCTb M PUCKH 3a:

6.2.1. ucnonssoBanne HHPOPMALMOHHBIX pecypcoB MHTepHeT, B T.4. 3a coaepxkanue ¥ 0ObeM MH(POpPMALKHU, NEPe1aBaeMOi UM WM TPETbUMH
Auuamy ¢ nomobio CetH, ee 10CTOBEPHOCTb U NPABOMEPHOCTD PaclpoCTPaHEHHS;

6.2.2. Bpe, NPUYMHEHHBIA €ro AeHCTBUAMH (IMYHO MJIM JPYTMMH JIMLAMY 1O/ €r0 CETEBBIMH PEKBU3MTAMU) TPETHUM JIMLAM MPYU €ro J0CTyIeE B
Cerb (B T.4.. KOMNBIOTEPHOE MOLICHHMYECTBO (LUMMOHAX, B3JIOM), HECAHKLHOHMPOBAHHBIA JOCTYN K Marepuasnam, MpeACTaB/IsIOLIUM
KOMMEpUECKY10, TPOMBILUICHHYIO WM MHYIO TallHy TPETBHX JIHLL, HAPYIUCHHUS aBTOPCKUX U CMEKHBIX NPaB U T.1.).

6.2.3. TexHMYeCKOEe cocTosHHE koHewHoro obopynoBanus ABOHEHTA, nporpamMHoe oGecnieyeHue, B TOM YKCIIE U B Cilyyae MOBPEKJICHUS
3TOro 000py10BaHUs MOJIHHEH, aBapHAMHU J1EKTPOCHAOKEHHS, MACCOBBIX OTKIIFOYEHHUH 2JIEKTPOIHEPIHHU U T.II.

6.2.4. COXPaHHOCTb CBOETO MapoJisi A0CTyNa U 3a YObITKHM, MOTYLIME BO3HHKHYTb MO NPUYMHE HECAHKLMOHMPOBAHHOTO MCMO/b30BAHUS KaHala
JIOCTYMa;

6.3. ABOHEHT Bo3mewiaer croumocts paboT u BoccTaHoBiAeHHs CeTH, HUCMOPYEHHOH JIMOO YTpayeHHOM MO MPUYMHE HEHAJJIeKALIEro
MCTOIHEHUS HacTosuero JloroBopa B MOJIHOM 00beMe, 32 HCKIIOYEHHEM CilydaeB ACHCTBUS (POPC-MAXKOPHBIX 0OCTOSTEBCTB.

6.4. B ciyuae yMmbllIEHHOro WM HeymbiuuieHHoro BMmeiuarensctBa ABOHEHTA B paGorty Ceru, eciam 3T0 NMpHMBENO K JAecTaOMIn3aLuu
NPOLECCOB, NMPAMO HJIM KOCBEHHO BIMSAIOIMX Ha kauecTBO npenoctaBiaseMbix OITEPATOPOM VYenyr, w/nnu yHuUTOKEHHE HHPOPMALUK MHBIX
AGouentoB, ABOHEHT o06s3au B nonHom o6beMe Bo3MecTuth OITEPATOPY Bce MOHECEHHBIE UM PacXo/lbl M YOBITKH.

6.5. B cmyuae 3anepxku onarbl 3a yeayru ABOHEHT nnarut HeycToiiky (II€HIO) OT CTOMMOCTH HEOMIaueHHBIX ycayr B pasmepe 0,1 (Homb
uesbIX 0Ha gecaTas) % OT CyMMbl, NPOCPOYEHHOH K NMEPEYUCIIEHHUIO, 3a KaXAbIH J1eHb MPOCPOUKH,, KOTOpas JeHCTBOBAA B MEPHO/, 3a KOTOPbIH
HACUMTBLIBAETCA MEHs. YIulara NeHH, NMpaBoOMEpHOe MPUOCTAHOBNEHHUE, Npekpaiienne npeaocrasiedus OITEPATOPOM VYenyr ve ocBoGoxkaaer
ABOHEHTA ot 00513aHHOCTH OIJIaTHTh YCIIyTH.

6.6. OTIEPATOP HeceT OTBETCTBEHHOCTD 3a Ka4€CTBO M CBOEBPEMEHHOCTD MPENOCTABNAEMbIX YCIIyT;

6.7. OIIEPATOP BoccranaBnuBaer CeTb B Cllyyae NOpYM MM BbIXOAA M3 CTposi 00opynoBanust CeTH OT MOJHHI, @ TaKKe U3-3a KPaXH, NOpYH
WM JIDYTUX JEACTBUN TPETHUX JIMLL [IPU YCJIOBUSAX YKa3aHHBIX B 1. 4.2.5.

6.8. OTIEPATOP BoccranaBnuBaer CeTh B Cllydasx He yKa3aHHBIX B myHkrax 6.7. u 6.14. [loroBopa c¢ komnencauueir ABOHEHTY Ttosibko B
ciyvae noaauu 3asBku Ha peMOHT CeTu nocne Tpéx pabouux JHeEl Nno J0roBopéHHOCTH. KoMmneHcauns paccunThIBAaETCS MCXOAS M3 MECSYHON
aGOHEHTCKOI MaThl MPONOPLUUOHATIBHO KOJIUYECTBY JHEH, B KOTOpble YCyra He MpeaoCTaBIsiiach.
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6.9. OITIEPATOP He HeceT OTBETCTBEHHOCTH 3a yObiTkH, noHeceHHbie ABOHEHTOM B pesynbrare MOJHOTO MM YaCTMYHOrO NoTpebaeHus niu
OTCYTCTBHS BOBMOXHOCTH notpebaenust Yemyr.

6.10.0TTEPATOP He HeceT OTBETCTBEHHOCTH 3a IMepephiBbl B MPEAOCTaBACHUH YCIyT BCleACTBUE AeicTBUit unM Ge3neiCTBUI TPEThUX JHLL, MO
NpUYMHEe HepabOTOCOCOGHOCTH TENEKOMMYHUKALMOHHBIX KaHANOB, CeTeil mepenaud JaHHLIX, MH(GOPMALMOHHBIX PECYPCOB WJIM CEPBUCOB, a
TaKke aBapuii (c6oeB B paboTe) B CHJOBBIX JMEKTPUUECKUX MM KOMOBIOTEPHBIX CETAX, HAXOAALIMXCA 3a NpelesaMd 30HbI OTBETCTBEHHOCTH
OTTEPATOPA, nu60 Ha (yHKIMOHUPOBAHUE KOTOPHIX OH HE MMEET BO3MOXXHOCTH OKa3bIBaTh BIIMSHHUE,

6.11.OTIEPATOP He HeceT OTBETCTBEHHOCTD 3a MOJIHbIE WJIM YaCTHYHbIE MPEPbIBAHUS MPENOCTABNECHHUS YCIYT, CBA3aHHbIE C 3aMEHOM, PEMOHTOM
MM HACTpOHKOW 00OpynOBaHKs, MPOrpPaMMHOrO 0OecreyeHus, JUHUI CBS3M MM NPOBEAEHMS APYTMX pPaboT, BbI3BAHHBIX HEOOXOAMMOCTHIO
noiepkanns paboToCMOCOOHOCTH UK COBEPIICHCTBOBAHMUS NporpaMmHo-Texuudecknx cpeacts OIIEPATOPA, npu ycnoBuu npeaBapuTeibHOrO
nsBeuieHuss ABOHEHTA He menee uem 3a O1HU CyTKH.

6.12. OTIEPATOP He HeceT OTBETCTBEHHOCTh 3a (hyHKUMOHHPOBAHME M AOCTYNMHOCTh OTACNBbHBIX CerMeHTOB ceTH MurtepHer. Omeparop He
rapaHTHPYET BO3MOXHOCTh MH(OPMALMOHHOTO 0OMEHa C TEMH Yy371aMH MM CEPBEPAMH, KOTOPBIE BPEMEHHO MIIM TMOCTOSIHHO HEIOCTYIHBI Yepe3
cetb MHTEpHET

6.13. OITIEPATOP He HecET OTBETCTBEHHOCTh 3a BO3MOXHBIE HeXenarejbHble 118 AOGOHEHTA MOCHEACTBUSA, BO3HHUKIUME BCEIACTBHE
npenocrasnenns ABOHEHTY tenedoHHOR KOHCYIBTALMH.

6.14. CropoHbsl 0CBOGOXIAIOTCA OT OTBETCTBEHHOCTH 3a HEMCMOJHEHME MM HEHAJJIexkalllee HMCIMOJHEHHE O00S3aTesbCTB, BbITEKAIOMMX m
JloroBopa, €cjid MPUYMHON HEMCIOJHEHUs (HEHAAEKaIEero HCMONHEHUS) SABASIOTCA OOCTOATENbCTBA HEMPEONONUMON CHIbI (CTHXMiiHBIE
Oe/ICTBUS, TMOXKAPbl, TEXHOTEHHBIE aBAPMU M KaTacTpo(bl, aBADUM HA HMHKEHEPHBIX COOPYXEHHMAX W KOMMYHHKALMAX, MacCOBble GeCropsaku,
BOCHHBIC JCHCTBHSA, TEPPOPUCTHYECKHE aKThbl, OYHTBI, rpaKJaHCKHUE BOJHEHMsS, 3a0aCTOBKH, HOPMATHBHBIE aKThl OPraHOB rOCYAapCTBEHHOI
BJIACTH M MECTHOIO CaMOYMpaBJIeHHs, MPENATCTBYIOUME UcnonHeHNI0 CTopoHamu cBOMX 00s3arenscTB no JloroBopy, M Tak aanee), TO €cTh
4pe3BbluaiiHble W HEMPEOJ0TUMbIE TPU JaHHBIX YCIOBUAX 00CTOSTENLCTBA, HACTYMUBILHE MOCE 3aKnoyeHus JloroBopa.

6.15. Ecnu o6cTosTenbeTBa HENpeonoauMoil cumbl, oT koTopbix nocrpagan OIIEPATOP, aasrcs Gonee 30 (Tpuauaru) AHell moapsia, To
OIIEPATOP BnpaBe oTkazarbcs OT UCMONHEHHMs 00g3arenscTB no JIoroBopy Ha yKa3aHHOM OCHOBAaHMM MyTEM pa3MElLIEHHsl COOTBETCTBYOLIEH
uH(opMallMK Ha cBoeM caiiTe, 1100, B cilydae HEBO3MOXKHOCTH pa3MelleHHst HHOOpMaLMK Ha JaHHOM caiite B 1000M U3 CPEICTB MAaccOBOM
uHpopmaunu. [Ipu 3ToM JIoroBop cunuTaeTcs pacTOpPrHyThIM C 1aThl, ykaszaHHoit B coobenun OITEPATOPA.

7. CPOK JEMICTBUSI JOTOBOPA, BHECEHUE U3MEHEHUI U MPEKPALLIEHUE EIO JEACTBUSA

7.1. Hacrosiuit JloroBop BCTynmaeT B CHJly C MOMEHTA €ro noanucanus u aeiicteyer no 31 aexabps 2025 roza.

7.2. B cootBetcTBHH ¢ 4.2 cT.425 'K P ycnoBust HacTosero 10roBopa NpUMEHsIOTCs K NpaBoOTHOLIEHUM Bo3HUKIIKM ¢ 01 suBaps 2025 roza.
7.3. OIIEPATOP moxer nepuoaMvecky U3MEHATh ycnoBusi Hacrosiuero [lorosopa, [IpaBuna, koppexkTupoBarh AeicTByoLMe Tapubl, BBOAUTS
Hosele [lpunoxenus k Hacroswemy Jlorosopy, yBenoMmuB ABOHEHTA o Takux u3MeHeHMsX, He MeHee ueM 3a 10 aueil 1o BerymieHus
u3Menenuit B cuty. Ilponomkenne nons3oBanus Yemyramu uepes 10 queif nocie yBenomnenns 06 n3MeHeHUH TeKYIMX ycnoBuit JloroBopa Gyaer
paccMarpuBarbCs Kak COTIacHe ¢ BHECEHHBIMU UBMEHEHUSMHU U JOTOTHEHUAMH.

7.4. JloroBop MOKeT ObITh JJOCPOYHO PACTOPrHYT B OJHOCTOPOHHEM MOPSAKE N0 MHULMATHBE OAHOM U3 cTopoH. [Ipu 3TOM cTOpOHa, BhIpa3uBIIas
HamepeHue pacTopruyTh JloroBop, o0s3aHa MUCbMEHHO YBEIOMHUTb 00 3TOM APYTyIO CTOPOHY, HE MEHEe YeM 3a JIeCATh KaleHAapHbIX AHel 10
M7aHAPYEMO#t AaThl PaCTOPIKEHHS.

7.5. B cnyuae pactopxenus Jloroopa no uuumumaruBe ABOHEHTA ocrarox omnaueHHbIX MM Ycayr BO3BpalaeTcs MCKIIOYHTENLHO MO
nucbMeHHoMy 3asBienuto ABOHEHTA nu6o ucnons3yercst uM 10 OKOHYAHHS.

7.6. Tlpu no6pososbrom otkmouenun ABOHEHTA Gonee uem Ha 90 xanennapHbIx AHelt HacToswMit JJoroBop cUMTAETCs pacTOPrHYTHIM.

7.7. Tpexpamenne ABOHEHTOM onnarsl Yemyr M HenoramieHMe 3al0/DKEHHOCTH CPOKOM Gosee AByX MecsUeB MOAPAA  ABISETCS
onHoctoponHuM oTkazom ABOHEHTA ot ucnonuenns JloroBopa u JIoroBop CYMTAETCsl pAaCTOPTHYTHIM.

7.8. JloroBop MOMIEKHUT JOCPOYHOMY PACTOPKEHUIO TMPHU AHHYIMPOBAHMHM, NPU3HAHUM HENCHCTBUTENBHON, OKOHYAHMH CpPOKA JIMLEH3UH,
BblIaHHOK Oneparopy.

7.9. B cayuasx pactopxenus JloroBopa No NMpUuMHAM, OTIMYHBIM OT MEPEUMCICHHBIX BBILIE, BOMPOCHI MEPEPACUETOB M BBIILIAT PEILAIOTCS 110
coratennio CTopoH MM B NOPs/KeE, yCTAaHOBIEHHOM 3aKkOHOAaTeNbCTBOM Poccuiickoit denepaunu. ) '

7.10. Pacropxenue JloroBopa u/uim mpuocraHoBinenue ycnyr no [lorosopy He ocBoboxmaer ABOHEHTA ot OMNaThl 3a70/VKEHHOCTH M OT
OTBETCTBEHHOCTH, MPELyCMOTPEeHHOH JloroBopoM.

7.11. B cayuae pactopxkenust Jloroopa, HeBocrpeGoBanHas ABOHEHTOM undopmauus, kotopas naxoaurcs y OITEPATOPA, moxer ObITh
YHUYTOXKEHA.

8. MOPAJOK PACCMOTPEHHUA CITOPOB, BO3HUKLINX MEX1Y CTOPOHAMM B ITPOIIECCE UCITOJIHEHUS,
V3MEHEHWS WJIN PACTOPKEHUSA JJOTOBOPA. OCOBEHHOCTH B3AMMOOTHOLIEHU ITPUA MPEJOCTABJIEHUU
KOHTEHT YCJIYT. IPOYUE YCJIOBUS
8.1. Iloanucanuem Hacrosuiero Jlorosopa ABOHEHT mnpenocrasnsier paspelieHHe Ha HCHOJb30BaHME MOMEIUEHHI OOLIEro Mosib30BaHusl,
OTMOPHBIX KOHCTPYKUMH 31aHMH, MEXaHU4YECKOro, 3JEKTPHUYECKOr0, CAHTEXHHYECKOro M Apyroro o0OpyldoBaHMS, 3a NMpeAenaMH MIM BHYTpPH
KBapTHphl (I0Ma, oduca), a Takke COOpYKEHHA, 3AaHMUS, KOTOPbIE NMpeaHa3HaYeHb! 1uist obecrneyeHus noTpeOHOCTeH BceX BrajelbleB KBapTHP

(10oMOB, 0(MCOB,T.I1.), @ TAKXKE BAAEILLEB HEXKHUIIBIX MOMEILEHU, KOTOpPbIE PACMOJI0KEHBI B 31aHUH.

8.2. B cyvae namMeHeHus CBOMX peKBU3UTOB CTOPOHBI 00s13aHbl YBEAOMUTD APYT Apyra B A€CATUIAHEBHbIH CPOK.

8.3. Bce crnopbl Mex1y CTOPOHAaMHM pellaloTcs MyTeM MeperoBopoB, a B Cilyyae He JOCTHKEHHS COTNacks B CyneOHOM MOPS/KE B COOTBETCTBHHU C
JICHCTBYIOLIMM 3aKOHO/IATEIbCTBOM.

8.4. Ha nepuoa neiicteus Jlorosopa, a Takxke Ha EPUO 10 UCTEYEHHS CPOKA HCKOBOH JaBHOCTH M0 00s3aTeNbCTBaM, BhITEKaoMUM U3 JloroBopa,
ABOHEHT noGpoBosnsHO Bblpaxcaer cBoe cornacue Ha o6paborky OITEPATOPOM cnemyiomux mnepcoHanbHbiX AaHHbIX 06 ABOHEHTE:
(damunus, UM, OTYECTBO PYKOBOJAMTENS, NACMOPTHBIE JaHHbIE, IOPUAMYECKHUH apec U aapec MecTa yCTaHOBKM 000pYyAOBaHMS Ui AOCTYNa B
Cetb, UHbIE CBefeHHUS, no3Bosstomue uaeHtuduiporars ABOHEHTA unu ero o6opynosanue. B BBuny ykasannoro Beiiie, O[IEPATOP umeer
npaso npenocraButh MHpopmaunio 06 ABOHEHTE cooTBeTCTBYIOMIMM YUPEXKACHUSM MM OpPraHM3alMsM B ClyyasX, MPeAyCMOTPEHHBIX
neicTByIOIMM 3akoHoAaTenbCTBOM Poccuiickoit ®denepanun.

8.5. B ciyuae Bo3nukHoBenus y ABOHEHTA BonpocoB u npo6aem npu ucnonb3oBaHuM YCIyr BCe 3ampochl JODKHBI HanpaBasThes B [pyniy
MOUIEPAKKH 110 TejiehoHam, ykasaHHbIM B pekBu3uTax Oneparopa.

8.6. CropoHbl MOATBEPXKIAIOT, 4YTO Hamlexkaummm u3seweHueM (npeaynpexaennem) OINEPATOPOM ABOHEHTA o moGbix aeicrBusx,
CBSI3aHHBIX ¢ HacTosAwuM JloroBopom Oyznet ony6nukoBanue cooTBeTcTBylollei nHpopMaunu Ha caiite OTTEPATOPA www.ardinvest.net.

8.7. Ilponomkenne 1noap30BaHus YCiyroif, OTCYTCTBME MUCBMEHHOTO 3asBICHUS O pacTopxkeHuy JJoroBopa, Mocie yBeAOMIEHHS 06 U3MEHEHUH
ycioBuii JloroBopa, Tapudos, [Ipasuin, cunraercs cornacueM ABOHEHTA ¢ BHeCEHHBIMM HU3MEHEHHUSIMU.

8.8. Hacrosiuiuii 10roBop cocrasiieH B ABYX MJIEHTHYHBIX 3K3EMILISPAX HA PYyCCKOM SI3bIKE MO OAHOMY ISt Kasxk0i u3 CTOpOH.

Crpanuua 4 n3 8


http://www.ardinvest.net

8.9 Bee [Tpusoxenus k JIoroBopy sBIASIOTCS €0 HEOTHEMJIEMO# YacThIO.

8.10 Ecnu xakoe-1160 U3 MON0XKEeHU I HaCTOAILIErO }loroaopa CTAHOBHUTCS HEAECHCTBUTEIBHBIM, 3TO HE BIMSET Ha ACHCTBUTEIBHOCTb OCTA/bHBIX

nonoxeHuit Jloroopa u Jloroopa B LEJIOM.

9. OBLUHME MOJIO)KEHUA

9.1 Ecnu B pesyJbTare 3aK/II04eH s M UCTIONHEeHUs faHHoro JloroBopa, AGoHeHT nepenai Oneparopy nepcoHalbHbIE JaHHbIE B
nonumanuu ®enepansuoro 3akon PO ot 27 uions 2006 roaa Ne 152-P3 «O nepcoHalbHBIX JaHHBIX», TO B TakoM ciydae CTOPOHBI COIacoBalu,
4T0 AGOHEHT, NOAMUCHIBAS HACTOSLLMI JIOroBOp, OAHOBPEMEHHO MPENOCTaBSAET NMUCbMEHHOE cornacue Oneparopy OCYIIECTBIATh HX 06paGoTKYy,
MCIIOJIb30BaHHUE, BLICTYNATh BIAJC/IbIEM WK pacrnopsauTesieM 0a3bl NEPCOHANBHBIX AaHHBIX, 00pa30BaBLIeHCs TakKKUM 00pa3oM, Ha OCHOBAHHU
3akoHa. Takue NaHHBIE, B COOTBETCTBHHU C TPeOOBaHMSAMH 3aKOHOAATENbCTBA, PETYIHPYIOLIEr0 NPAaBOOTHOLLIECHHS, CBSI3aHHbIE C 3AlLUTOM
NEPCOHAIBHBIX JaHHBIX ABJIAIOTCS 3ALUMILEHHBIMH, a Takxke 00pabaThiBalOTCS U UCMOBL3yIoTCss OneparopoM B paMKax BCEX MPABOOTHOUICHHI C
AbGonenToM. Bee npaBooTHOLIEHHS, CBA3aHHbIE ¢ 00pabOTKON U 3alMTOM NMEPCOHANBHBIX JAHHBIX PErYJIMPYIOTCS COOTBETCTBYIOLINM

3aKOHOAATC/IECTBOM.

Ipunoscenun:
1. IlpaBuna nonb3oBaHus ycnyroii nocryna B Cetb
2. TlepedeHb ycnyr 1 X CTOUMOCTb

10. AIPECA U PEKBU3UTBI CTOPOH

OIIEPATOP

000 «APIMHBECT»
IOpumuuecknit agpec: 295007, r. Cumdeponoas, yn. Becnanosa , 475,
kB. 30

MHH 9102041210/KIII1 910201001

OI'PH 1149102079686

Bankosckue pexBusutsl: AO "bank UBPP"
HMHH:9102019769

BUK: 043510101

K/cuer 30101810035100000101

P/cuer 40702810400001006355

Anpec odpuca u nourtoBbiii axpec: 295017, r

Buraxckas, 11, Ten.534-000 www.ardinvest.net
AGNACMCS NAAMENbUUKOM HAN02A HA NPUBLINL HA 0BUUX OCHOBAHUAX

Cumdepomnosns,

ABOHEHT

I'BOYBO PK KHITY umenu ®es3u Skyoosa

Opuanueckuit  agpec: 295015, Pecny6auka Kpbim, . Cumdeponons,
nep. YueOHslit, 8

HMHH 9102059433

KIIT 910201001

OI'PH 1149102126678

Bankosckue pexBusuthl: Otaenenne Pecny6nuka Kpeiv banka Poccun
Y®K no Pecny6nuke Kpeim . Cumdeponosns

BHUK 013510002

K/cuer 40102810645370000035

P/cuer 40601810035101000001

Hauansuuka bITA — PYKOBOAMTENb KOPMNOPATHBHOTO
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IIpunoxcenue Ne 1 k [locoéopy Ha npedocmasneHue meaeKOMMYHUKAYUOHHBLX YCye

MPABWJIA MOJB30BAHMA YCJIYIOM JOCTYIIA B CETh

Hacrosuwe INpaBuna onpenensior HOpMbI, oGsi3aresibHble Ui AGOHEHTa npu nosb3oBanuu  Yeayroit noctyna B Cers Oneparopa, B T.u.
rnobanbHyto ceth MuTepHer (nanee no tekcty « CeToby»).
1. ITonsiTus, ncnosb3yemble B_HacToswux [Ipapuaax, uMeroT ciaeyioue 3Ha4eHUS:
Cemesgoit uoenmugpuxamop Abonenma (IP-adpec) — unouudyansuotii Habop yugp w/unu cuMeono6, NPUCEOEHHbLU KOHEYHOMY o6opydoeauwo
Abonenma.
MAC-adpec — pusuveckuii adpec yempoticmea, nookmouenno2o k Cemu (cemegoii adanmep, nopm mapuwpymu3amopa u m.n.)
ARP-rk31u — mabnuya, cooepxcawas MAC-aopeca écex pusuueckux ycmpoiicme 6 Cemu.
Dnexkmponnble nucobMa - coobuyenus snexkmponnot noumet, ICQ u Opyaux nodobHbIx cpedcme AuuHo20 0bmena ungopmayuet
Maccosaa paccolika — paccelika KaKk MHOXCeCm8y noysameneil, max u MHOMCECMEEHHAR PACCHLIKA OOHOMY NOAY4AMeno KoH@epenyuu -
menexongepenyuu (2pynnot nosocmeti) Usenet u Opyeue koHgpepenyuu, popymot u 31eKmpOoHHbLE CRUCKU PACCHLAKU. '
2. [IpaBusa npeaycMaTpUBAIOT cieaylouiee:
2.1. Yenyra noctyna B CeThb 3aK/moyaeTcsi B OpraHu3aliiy kaHana cBsisu or Abonenra k Ceru.
2.2. OTBETCTBEHHOCTH 32 0JIYYEHHYIO U NepefaHHyto uHpopManuio no CeTn HeceT AGOHEHT.
2.3. BecnnaTHble pecypehl M YCIIyTH, ABJSIOLIKECS AONOJHEHHEM K ycnyre goctyna B CeTb, Ipu HEOOXOAMMOCTH MOTYT ObITh NPUOCTAHOBNEHBI
Oneparopom 6e3 npexynpexacHus.
2.4. Hukakas mn(opManus MM COBETHI, KOTOpbIE AalOTCs mepcoHanoM Omneparopa mpu monb3oBaHMM Yemyroit noctyna B CeTh He MOTyT
paccMarpuBaThCs Kak rapaHTHH.
2.5. AGoHeHT ofs3aH:
2.5.1.ucnonb30Barh KOHEYHOe 00OpyJOBaHWE, KOTOPOE MMEET AOKYMEHT, MOATBEPXKIAIOIMA COOTBETCTBUE HA MOMEHT Hayajia MoJib30BaHMs
yCIyroil JefCTBYIOIIMM HOpMaM, CTaHAapTaM M MpaBUIlaM IS TeNeKOMMYHHMKAUMOHHOTO 000pynoBanus Ha Teppuropun PecnyOmuku Kpbim, U
(uau) roposa (penepanbHoro 3HadeHust CeBacTonons..
2.5.2. co6moaarh HOpPMbI JEHCTBYIOIIEro 3akoHojarenscTBa Poccniickoit desepaliui ¥ HOPMbI MeXAyHapoaHOro npasa o6 MH(popmaluH, ee
nepefaiM M 3alllMTe, HE MCMOIb30BaTh IpPEJOCTaBisieMble €My B pamkax JloroBopa yciyrn JJis pacnpOCTPaHEHMS 3alpelleHHOH |
NIPOTMBOPEYAlleH JeliCTBYIOIEMY 3aKOHOAATENbCTBY MH(OpPMALMK, a Takke HHPOPMALMHM, KOTOpas MpPAMO MM KOCBEHHO MPOTHBOPEYMT
OOLIENPUHATBHIM WM PEraMEHTUPOBAHHBIM MpaBHIaM OOLIEHHS U OOLIECTBEHHBIM MOPAIbHBIM HOPMaM MOBEACHHUS, HECTH OTBETCTBEHHOCTb 3a
ee coaeprkaHue.
2.5.3. He J0MyCKaTh UCMOJIL30BAHUE CBOETO KOHEUHOr0 000pYA0BaHHs Ul OCYLIECTBIEHHS MPOTUBONPABHBIX AeHCTBUH, 1160 AeHCTBUH, KOTOpble
MPOTHUBOpEYAT HHTEPECaM HallMOHAIbHOM 6€30MacHOCTH, 060POHBI M OXpaHbl MPABONIOPSIKA.
2.5.4. obecreynBarh KOH()MICHINATBHOCT NPUCBOCHHBIX €My YYETHBIX AAHHBIX, MCMONB3YEeMbIX AS aBropu3auuu gocryna k CeTu, He
nepeaasarh WX APYTUM JIMIAM, a TaK ke He MCMOJb30BaTh ACHTH(UKAIMOHHBIE JaHHbIE (MMEHa, anpeca, Teae(OHbI U T.I.) TPETHUX JIHL, KPOMe
cily4yaes, KOrjia 9TH ML yTOJHOMOUMIM AGOHEHTA Ha TaKOe UCMOJb30BAHMUE;
2.5.5. B cilydae yMBIILUICHHOTO MM HEyMBIIUIEHHOTO BMelIaTenscTBa B paboTy CeTH, NOBAEKILEro yXyAllleHHe Ka4ecTBa MPeJoCTaBAsSeMbIX eMY.
VYenyr, yHuuToxkeHne MHpopMalny HHbIX AGOHEHTOB, BO3MECTUTD BCE NMPUYUHEHHBIE TAKUM BMELLIATEILCTBOM YOBITKH.
2.5.6. He MCMOJB30BaTh CBOU HACTPOMKHU Ha Uy)KOM KOMIILIOTEPE U UY)KHE Ha CBOEM.
2.5.7. He ucnoNb30BaTh HECYILECTBYIOLIME 0OpaTHbIE aapeca MPH OTMPABKE JIEKTPOHHBIX MHUCEM 3@ UCKIIOYEHHEM Clly4aeB, KOI/ia UCMOIb30BaHUE
kakoro-1u6o pecypca Cetu B BHO# (hopMe pa3peniaeT aHOHUMHOCTb.
2.5.8. MpUHATH Ha/AIEKAlLME MEPBI MO TAKOH HACTPOike CBOMX PECYypCOB, KOTOpas MpensATcTBOBaia Obl HE0OPOCOBECTHOMY HCHOJIBL30BAHHIO
3THX PECYpPCOB TPETHUMH JIMIIAMH, a TAKXKE ONEPaTHBHO PearupoBarh Npu 06GHApPYKEHUH CIlyHaeB TAKOTO UCMOJb30BaHUS.
2.5.9. ucnonHATh MHble O00A3aHHOCTH, BO3JOXEHHbIE Ha Hero JloroBOpoM Ha NPEeNOCTaBlIEHHE TENEKOMMYHHUKALMOHHBIX YCIYyT. W
3akoHoaarenbcTBOM Poccuiickoit denepaunn.
2.6. AGOHEHTY 3anpeuleHo:
2.6.1. ucnonb3oBarbk CeTb A1 pacIpOCTPAHEHUs MaTepUaAOB, OCKOPOISAIONIMX YETOBEYECKOe NOCTOMHCTBO, NPOMaraHAMpPyOUMX HACUINE WITH
IKCTPEMU3M, PAIKUTAOIIMX PACOBYIO, HALIMOHAJIBHYIO MM PEUTHO3HYI0 BPaXk 1y, MPeCIeNy OIHX XyIMraHCKHE UM MOIIEHHUYECKHE LeNH;
2.6.2. nocelnars, My6aMKOBaTh, NEpelaBaTh, BOCIMPOU3BOAUTbL M/MIIM PAaclpOCTPaHATh TOOBIM cnocoboM MocpeacTBoM Yeiyr nporpammHoe
obecrieuenne naM Apyrue MaTepuallbl, MOMHOCTHIO MK YaCTHYHO, 3alUILECHHbIE aBTOPCKUMH MM APYTHMH MpaBaMH, 6€3 paspelleHus Baaiebla
WJIM €r0 NIOJHOMOYHOTO MpPe/ICTaBUTENs;
2.6.3. ucrnoab30BaTh YCIYrH € LEeNbl0 HECAaHKLIMOHMPOBAHHOTO JOCTYNA K KOMIbIOTEpaM noJjb3oBareneit cetn MHTepHer, a Takke k KOMﬂb}OTCpaM
u obGopynoBanuio Omneparopa, 3aHUMaTbCsl PACCBHIIKON HEXeNarelbHOH KOPPECMOHICHUMH, MOJyvyeHHE KOTOpOit nocTaBnseT 6ecrnokoicTBO
nosis3oBarensM cet MHTepHer.
2.6.4. mMpOM3BOANThL NECTBHS, KOTOPbIE MOTYT NpPHBECTH K OCTaHOBKe (meperpyske, c6osM, yxyauwenuio) paborbl Cetu (Hanmpumep: B3/OM,
pacrnpocTpaHeH!e BUPYCOB, BCEBO3MOXKHbBIE aTakd M T.[.), MOTYT CO3/1aBaTh yrpo3y As 6e30MacHOCTH JKCIUTyaTallui TeNeKOMMYHUKAIIMOHHBIX
cereil, MOMIEPKKH LENOCTHOCTM M B3aUMOJCHCTBUS MEXIY CETSMH, 3alUThl MH(POPMALMOHHON OE30MacHOCTH ceTeilt TeNeKOMMYHHMKAlMi,
YCIIOKHSATH WK J1eNaTh HEBO3MOXKHBIM NPEJOCTABIEHHE YCIyTH ApYruM AGOHEHTaM.
2.6.5. ucnosb30BaTh KaHasel cBsizu Oneparopa ISt PEAOCTaBICHHUS TPETHUM JMLAM yciyr aocTyna k CeTu, a Takoke 1UIst POMycka HCXOASILEro
Tpaduka OT UHBIX ONEPATOPOB U CETEHt CBS3MU.
2.6.6. OCyIECTBIATH ASHCTBUS C LIEIBI0 M3MEHEHUsI HACTpoeK 000pynoBaHHs WM nporpamMMmHoro obecrneyenns Oneparopa Wi HHbIE AeHCTBHUS,
KOTOpbIE MOTYT MOBJIEYb 3a coboit cOomn B ux paboTe.
2.6.7. napyuiath MpaBuja MOJIb30BAHUS, YCTAHOBICHHBIE COOCTBEHHMKOM OT/E/ILHOTO dneMeHTa MHTepHer.
2.6.8. ucnonb3oBarh CeTb /Ul pacnpoOCTPaHEHUs] HEHYXKHOM MOJyyaresio, He3anpolleHHOH MH(pOpMauuyu (CO3MaHMSl MM y4acTHs B CETEBOM
myme - "crname"). B yacTHOCTH, SABISIOTCS HEJOMYCTUMbBIMHU:
1) MaccoBas pacchlika He COIIAaCOBAHHBIX MPEABAPUTENBLHO JIEKTPOHHBIX MUceM (mass mailing); 2) HecornacoBaHHast pacchlika dMEKTPOHHBIX
MCEM PEKJIAMHOT0, KOMMEPYECKOTO MM arMTalMOHHOIO XapakTepa, a TakkKe MUCEM, COAEpMKAIUUX rpybble U OCKOPOMTENbHBIE BbIpaXEHUS U
npeaiokenus; 3) paMelienue B Mo6oi koudepenunn Usenet unu apyroit kondepeHunu, Gopyme UM 3MEKTPOHHOM CIUCKE PACCHIIKU CTaTel,
KOTOpbIE HE COOTBETCTBYIOT TeMaTHKe JaHHON KoH(epeHnn 1an cnucka pacesuiku (off-topic).
4) pasmeliienne B moOoi koH(pepeHInH coOOLIeHHIt peKkIaMHOro, KOMMEpYeckoro, aruTallMiOHHOTNO XapakTepa, WM COOOIUEHHH, comepIKallnX
NpuJIoXkKeHHbIE (ailsibl, KpOME CllydaeB, KOraa Takue CoOOIUeHHs SIBHO pa3pelleHbl MpaBUilaMu Takoi koHpepeHunH 6o ux pasmetleHue Obiio
COIMIACOBAHO C BNIAJCIbIAMH WX aIMMHUCTPATOPAMHU Takoi KOH(EPEHLHH MPeBapPUTENBLHO.
5) ucnosb3oBaHNe COGCTBEHHBIX MM MPEIOCTABICHHBIX MH)OPMALIMOHHBIX PECYPCOB (ITOYTOBBIX SIIMKOB, aAPECOB ANEKTPOHHOM MOYTHI, CTPAHUIL
WWW u T.1.) B kKauecTBe KOHTAKTHbIX KOOPJMHAT MPU COBEPLICHHUH IOOOT0 U3 BBILICOMMCAHHBIX AEHCTBUH, BHE 3aBUCHMOCTH OT TOTO, U3 KaKoi
ToukH CeTH ObIM COBEPIUEHBI ITH JIEHCTBUS.
2.6.9. Hcnons3oBarh ceTeBbie HACHTH(UKATOPHI HHBIX JHl, (anbcuuiMpoBaTh CBO CceTeBOM MIAEGHTU(UKATOD MAM HCMONBL30BATh
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HECYIIECTBYIOIKME, CAMOCTOSATEILHO M3MEHATh €ro Ha OTIMYHBIA OT TOro, KOTopblii Obul Bbiman Omneparopom mpu [loakmouyennu, aapeca,
MCII0JIb3yEMbIE B IPyTHX CETEBBIX MPOTOKOJIAX, & TAKXKE NPOUYIO ClyxkeOHY 0 HH(OpMaLHIO MpH nepeaade JaHHbIX B CeTb.

2.6.10. Mcnonp3oBath y4yeTHyI0 3anuch nocryna B CeTh ¢ HeCKONbKUX [P-apecoB, B 4aCTHOCTH € OTJIMYHOTO OT TOTO, KOTOPBIHA ObLT BBLAAH MpH
[ToxknoueHuH.

2.6.11. MUamenars MAC-anpec 6e3 yBenomaenus Oneparopa, a Takke CoBepiuars AeHCTBHS M0 Moaupuurposannio ARP-kowma apyrux aGoHeHToB
Certu (arp-spoofing)

2.6.12.Mcnonb3oBars ycrpoiictBa B CeTH, KOTOPBIC HE SIBISIOTCS KOHEYHBIMH JIOTHYECKAMH YCTPOWCTBAMH M HE UMEIOT cobeTBenHoro MAC-
ajpeca, Kak T0O KOMMYTaTtopbl (switches), koHueHTparopsl (hubs), Touku moctymna (access points), Mogemsl (XDSL) u T.i. 6e3 AOMOJHUTENLHOIO
cornacoBanus ¢ Oneparopom. B ciyuae Haxoxaenus B CeTH yka3aHHbIX ycTpoiicTs, Oneparop Brpase oTKIOUMTH AGOHeHTa 0T CeTH, eciin 310
NpensTCTBYeT HOpMasbHOI pabore Ceru.

2.6.13.Mcnonb3oBare  ClEAyIOLIME HACTPOHKM CBOMX PECYPCOB: OTKDBITBIA DPETPAHCAATOP 3JeKTpOHHOH mnoutsl (open SMTP-relay);
00LIE0CTyNHBIE /1 HEABTOPM30BaHHOM MyOiMKalMK cepBepbl HOBOCTEM (KOH(EPEHLHid, IpyIiN); CPEACTBA, MO3BOJSIOUME TPETHUM JIHLAM
OCYLIECTBJISATh HEABTOPU30BaHHYIO paGoTy B CeTd (OTKPLITHIE MPOKCH-CEPBEPHI M T.IL.); OOLIENOCTYNHBIC LIMPOKOBEILLATE/bHbIE aapeca
JIOKaJIbHBIX CETEH; 2IEKTPOHHBIE CIUCKM PACCBUIKHM C HEAOCTATOUHON aBropu3auueit [Toanucku unu 6e3 BO3MOKHOCTH €€ OTMEHBI.

2.7. Oneparop ocrasnser 3a co6oit npaBo u3MeHsTh HacTosiuue [paBuia B M0Goe BpeMs 6e3 MpeABapUTENLHOTO yBEAOMIICHUS. Bee usMenenus
BCTYNaloT B CHJly nocie ux onyOiaukoBaHus Ha calite Oneparopa.

T s ey,
OIEPATOP ABOHEHT :
000 «APAUHBECT» rBOYBO PK KUITY

B JIMLIE: ) B nz{iie: - . /5 /
Pegfropa: /7
HEz:

/ /4.0

2025 .
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NEPEYEHD YCJIYI U UX CTOUMOCTb

Ipunnoxenne Ne 2
K JoroBopy Ne565.25

ordb » anpeee 205w

HaumeHoBaHue yciyru

Croumocts, py6. c HAC

I. ExxemecsiuHble yCayru:

[Mpenocrasnenue ycayru Kanansl nocryna k cetn MHTepHer, 6e3 orpaHuyeHuit

00bEMOB notpednéntoro Tpaduka 300 Mour/cek. n 100 M6uTt/cex, ¢ rapaHTHPOBaHHO I
1 i 0 . 30 000,00
noJsocoii mpornyckauust B redeHue 100 % Bpemenu no aznpecy: 295015, Pecny6nuxa
Kpbim, . Cumdeponons, nep. YuebHslit, 8
30 000,00

Bcero exxemecsuHbIX yciayr:

ABOHEHT

OINIEPATOP
000 «APIUHBECT» ~

B JIMLE:
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